Ecommerce Tools
Recommended Best Practices




Ecommerce Recommendations DUR PROMISE

Purpose:

Drives product findability in search

Keywords (e.g., memory foam, cooling) are

critical for SEO performance Brand + Family + Model + Profile + Comfort level + Product Type + What’s Included
How to Execute:

Follow the established product naming formula

Incor.porate retailer-specific naming Serta PerfectSleeper  Nurture Night +12inch Firm Innerspring Mattress Boxspring included
requirements

Use information from the item upload sheet

OO0

Home Decor / Furnite / Bedoom Furnitwe / Mattresses
Serta Perfect Sleeper Nuture Night 12-ir Firm Full Innerspririgattress with Bxspring Included

ltem #5450040 / Model #1014451023

Shop Seta 475

$864.00

* Cool Twist® Gel Memor{oam This unique design
features cooling gel swirled to premium memoryfoam
- this breathable memoryoam helps enhance #low
and heat dissipatiorfor afeeling that can only be..

* PillowSoft® A Softfoam povides enhanced
cushioningfor exceptional confort and pomotes
airflow through its uniquegently rippling design

* Gel memoryfoam lumbar suppd band povides

@ @ support for the lower back and hips

This document contains proprietary information intended only for authorized users of
Serta Simmons Bedding, LLC. Do not copy, distribute, or disclose without permission.




commerce Recommendations DUR PROMISE

Purpose:
Highlight product benefits and reasons to buy
Differentiate from competitors
Include key facts (e.g., Assembled in USA,
warranty, shipping, etc.)

How to Execute:
SSB will provide 5-6 bullets for a product

You should look to add any further detail
around shipping, i.e. “Includes Free White
Glove Delivery.”

Overview

Featuring an 825-coil density system, this supportive mattress offers zoned comfort and pressure relief with a lumbar gel support band and Cool Twist® Gel Memory Foam that contours to your body-with upgrades available
with more cooling layers and support. Your ne mattress may initially feel firmer than expected. Please allow up to 60 days to aoclimate to your new mattress as it naturally adjusts to contour, comfort, and support you best.
Premium memory foam is temperature-sensitive; it may feel firmer in cooler temperatures and softer in warmer ones. For your preferred comfort, please allow several hours for your memory foam mattress to adjust to the
room's temperature.

. Cool Twist® Gel Memory Foam This unique design features cooling gel swirled into premium memory foam - this breathable memory foam helps enhance airflow and heat dissipation for a feeling that can only be
described as a cool, contouring type of comfort

. PillowSoft® Aire Soft foam provides enhanced cushioning for exceptional comfort and promotes airflow through its unique, gently rippling design
. Gel memory foam lumbar support band provides support for the lower back and hips

. Designed and Built in USA

. Adjustable Friendly

. You should be able to rely on the quality of your rest night after night - that is why we offer a 10-year limited warranty that covers manufacturing and workmanship defects

Specifications
Collection Name Perfect Sleeper Nurture Night Type Innerspring
Color/Finish Family Blue

Length (Inches) 74.5 Weight (Ibs.) 99.06
Size Full Width (Inches) 54
Boxspring Included Yes Fabric Material Polyester
Coil Count 486 For Use with Adjustable Base Yes

Coil Gauge 15 Hypoallergenic No
Comfort Level Firm Mattress in a Box No
Cooling Yes Pillow Top No

This document contains proprietary information intended only for authorized users of
Serta Simmons Bedding, LLC. Do not copy, distribute, or disclose without permission.




Ecommerce Recommendations DUR PROMISE

Purpose:

Drives site navigation and product discoverability
Enables effective online filtering and search
Provides essential specs (e.g., weight, dimensions,

product type)

How to Execute:

Populate as many fields as possible in the item setup

sheets

Ensure all data fields are governed for accuracy across all

brands

Work with your Account Manager to get all necessary
product details that SSB provides from Salsify

If you do not have a standardized item upload template,
partner with SSB to create one for mattresses

Overview

Featuring an 825-coil density system, this supportive mattress offers zoned comfort and pressure relief with a lumbar gel support band and Cool Twist® Gel Memory Foam that contours to your body-with upgrades available
with more cooling layers and support. Your ne mattress may initially feel firmer than expected. Please allow up to 60 days to aoclimate to your new mattress as it naturally adjusts to contour, comfort, and support you best.
Premium memory foam is temperature-sensitive; it may feel firmer in cooler temperatures and softer in warmer ones. For your preferred comfort, please allow several hours for your memory foam mattress to adjust to the
room's temperature.

Cool Twist® Gel Memory Foam This unique design features cooling gel swirled into premium memory foam - this breathable memory foam helps enhance airflow and heat dissipation for a feeling that can only be
described as a cool, contouring type of comfort

PillowSoft® Aire Soft foam provides enhanced cushioning for exceptional comfort and promotes airflow through its unique, gently rippling design
Gel memory foam lumbar support band provides support for the lower back and hips

Designed and Built in USA

Adjustable Friendly

You should be able to rely on the quality of your rest night after night - that is why we offer a 10-year limited warranty that covers manufacturing and workmanship defects

Specifications
Collection Name Perfect Sleeper Nurture Night Type Innerspring
Color/Finish Family Blue

Length (Inches) 74.5 Weight (Ibs.) 99.06
Size Full Width (Inches) 54
Boxspring Included Yes Fabric Material Polyester
Coil Count 486 For Use with Adjustable Base Yes

Coil Gauge 15 Hypoallergenic No
Comfort Level Firm Mattress in a Box No
Cooling Yes Pillow Top No

This document contains proprietary information intended only for authorized users of
Serta Simmons Bedding, LLC. Do not copy, distribute, or disclose without permission.




Ecommerce Recommendations

Purpose:
Images are among the first elements customers see on the PDP
The first image appears in browsing and must be visually compelling
Every image should add value and highlight benefits
Images should be zoomable for enhanced product inspection
Videos are essential for SEO and UX—shoppers are 9% more likely to
purchase with video content
How to Execute:
Set the firstimage as aroom scene
SSB will provide 5-8 optimized images
Download the full e-commerce content package at BetterNightSleep.com

Or utilize links to images via Salsify provided to you by your account
manager

Add product videos when available

Optimized Content Examples

EXTRAFRM  FIRM MEDIUM PLUSH  ULTRAPLUSH

Great for stomach and back sleepers for

ex!i mﬁtw\d lift for heavI dﬂiﬂ.

Serta’s BestEdge®
Foam Encasement Technology
A extra-deep foam rail to help reduce edge.
roll-off ar o sl

Compatible with All Bases

DUR PROMISE

00O

Home Decor / Furnite / Bedoom Furnitwe / Mattresses

Serta Perfect Sleeper Nurture Night 12-in Firm
Full Innerspring Mattress with Boxspring Included
ltem #5450040 / Model #014451023

Shop Seta 475

+8

This document contains proprietary information intended only for authorized users of
Serta Simmons Bedding, LLC. Do not copy, distribute, or disclose without permission.



http://betternightsleep.com/

Ecommerce Recommendations DUR PROMISE

Ensure all of the following elements are included within the Buy Box: OO0

Product title

Review content Home Decor / Furnite / Bedoom Furnitwe / Mattresses

Delivery options with clear Estimated Time of Arrival (ETA) Serta Perfect Sleeper Nuture Night 12-in Firm Full Innerspringattress with B>xspring Included
A large, visible “Add to Cart” button placed above the fold ltem #5450040 / Model #114451023

Display of Take-Home Price Shop Seta | % % % % ¥ 475

$864.00

« Cool Twist® Gel Memorfoam This unique design
features cooling gel swirled 0 premium memoryfoam
- this breathable memoryfoam helps enhance #low
and heat dissipatiorfor afeeling that can only be..

« PillowSoft® Ae Softfoam povides enhanced
cushioningfor exceptional confort and pomotes
airflow through its uniquegently rippling design

« Gel memoryfoam lumbar suppd band povides

@ @ support for the lower back and hips

Deliveringto: 29909 | Change

& @ 3
Shipto Store Shipto Home Scheduled Delvery
Pickup Expect it Not availablefor
May 9 -May 12 May 2 -May 4 this tem
FREE FREE

+8

- B + Addto Cart

This document contains proprietary information intended only for authorized users of
Serta Simmons Bedding, LLC. Do not copy, distribute, or disclose without permission.




Ecommerce Recommendations DUR PRONTISE
Merchandising 101 GROVWTH PROGRAN

*  Provide an easily viewed product snapshot in
browse to drive awareness and consideration.

Filter bar

. . . . displayed
*  Simplify the shopping experience.
Dlsplay.the. filter menu by default (avoid Availabilty . Serta Mattresses
collapsing it). 114 Nodels L o5,
*  Provide a “Shop All” option HattreseType - e e S
[ ] Hybrideo) [ ] Compae [ ] Compae [ ] Compae
* Master the basics. All mattresses ["] MemoryFoam(io2) . .
. . included .
*  Rollvariant sizes up to a parent PDP. [ innerspring2)
* Use a consistent lifestyle image as the Ty
hero. Mattress Sie -
*  Enable hove.r functionality for quick view [ ] Twin@s2) Hover for altimage
or alternate images. ] Twin XL
.. . : : Full(146)
* Maximize use of site real estate. Variant options L) r
) . 3 shown [ ] Queen(i4s) Serta Perfect Sleeper® Serta Perfect Sleeper® Serta Perfect Sleeper®
° DISplay dellvel’y ETA on the pI’OdUCt t|le. ) Sleep E«_:ellen(n"" 1" Soft Queen Pilla/Top S!eep E(cellence“"_ " Medium Queen S!eep E(cellence“"_ " Firm Queen
D King (146) InnerspringMattress PilloxTop InnerspringViattress PillowTop InnerspringViattress
*  Only display in-stock items. i Ki FHHAS 9 HrHAS 1) HHAHAS 1)
y. play ' [ ] calfornia Kings) sartngat saring o saringat :
©  Useitem tagging (e.g., New!, Best Seller, Firmnass . $549 00 $799 © $799 © Delivery ETA
etc.). 6 sizes 6 sizes 6 sizes shown
Mattress Height + _ _ _
Pickup =1 Delivery Pickup £1 Deliery Pickup £1 Delivery
Price + Available Free Delvery Available Free Delvery Available Free Delvery
Mattress Feature + Addto Cart ] [ Addto Cart ] [ Addto Cart

CONFI DENTIAL This document contains proprietary information intended only for authorized users of
Serta Simmons Bedding, LLC. Do not copy, distribute, or disclose without permission.




Ecommerce Recommendations OUR PROMISE
Merchandising — Navigation/Filtering GROWTH PROGRAN

*  The 'Mattress' category is easily found in the primary navigation or mega-menu.

*  SSB brands are easily found on the Mattress category landing page.

All Depatments / Furnitee / Mattresses

Shopby Brand

Tempur-Pedic Mattresses Featured Brands
Serta Mattresses

SealyMattresses

Scott LivingMattresses

O O O Nectar Mattresses
GhostBedMattresses
Zinus Night Theapy Mattresses
.
r e ta I I e r Departments 0 BeautyestMattresses Serta Mattresses Competitor Name Compettor Name Compettor Name
Grocery Home Electronic
Fresh Food Storage TVs & HomeVideo All Depatments / Furnitce
Pantry Furnitue Computers Mattresses
Snadks Cell Phones
Frozen Food Bedding iPads &Tablets
X . Shopby Sie Shopby Size
Candy Appliances Audio
Shopby Brand
Beverages Home Impovement Wearable Shopby Type Twin Twin XL Full Queen King Cal King
Coffee Kitchen & Dining Gaming Bed Fames & Bases
Shop all Gocery Shop all Home Shop all Eleabnics E ﬁ - L1 N E— LI
Shopby Brand

CONFI DENTIAL This document contains proprietary information intended only for authorized users of
Serta Simmons Bedding, LLC. Do not copy, distribute, or disclose without permission.




Ecommerce Recommendations

Reviews and ratings are table stakes for today’s shopper.
93% of online purchases are influenced by reviews.

SSB samples products to seed reviews.

Our reviews can be shared with retailers via syndication.

How to Execute:
Do you partner with a review syndication platform?
If not, please use the “Review Syndication” deck to get started.

If you do, please work with your platform to trouble shoot issues before
reaching out to your account manager for assistance.

DUR PROMISE

OO0

Home Decor / Furnite / Bedoom Furnitwe / Mattresses

Serta Perfect Sleeper Nuture Night 12-in Firm Full Innersprirfgattress with Bbxspring Included

Item #5450040 / Model #1014451023

Shop Seta | k Kk Kk k¥ |\ | 475

$864.00

+ Cool Twist® Gel Memor§oam This unique design
features cooling gel swirled to premium memonfoam
- this breathable memoryffoam helps enhance diow
and heat dissipatioror afeeling that can only be..

* PillowSoft® Ak Softfoam povides enhanced
cushioningfor exceptional confort and pomotes
airflow through its uniquegently rippling design

* Gel memoryfoam lumbar suppd band povides

=y ) support for the lower back and hips
( & j / >
N \Z/
SIZE
{ Queen v
FIRMNESS
[ Medium v
+8 MODEL
{ Series A v

N Add to Cart

**kx*xJ 4.4 outof5

410 Reviews High-quality matiress from Serta!
* % *k* ./ Would Recommend

5 Star I 73%
4 Star 13% | have puchased other in-a-tox hybrid mattesses béore from expensive retailers and sofar this one is
3Star N 4% on par or beter. It's firm but has just enough\g, is nottoo hotto sleep onandwas on sale ($250 off!)
o5 1 2% when | puchased it Very hapy-it's in my guestroom but sometimes | sleep in thejustto enpy it :)

ar o
1gar m 8% BGey e P Repat

Write aReview

85% Recommend this pduct

This document contains proprietary information intended only for authorized users of
Serta Simmons Bedding, LLC. Do not copy, distribute, or disclose without permission.




